
Customer�Information,�Retail�and�Operations

Arlington County Commuter Services (ACCS) Bureau

Sales�and�OutreachCommunications

TDM�for�Site�Plan
Development

Arlington�Transportation�Partners WALKArlington

BikeArlington

Jay Freschi
Project Manager

Judy Heller
Chief Financial Officer

Lorene Kluge
Graphics Designer

Lauren Hassel
WALKArlington Manager

Tricia DeRussy
Accountant (Annapolis)

Ron Ison
CIC Manager

Chris Eatough
BikeArlington Manager

Tim Kelley
BikeArlington Marketing

Paul DeMaio
BikeSharing Consultant

Metro Bike

Dena Boatwright
Senior Specialist

Marisella Vasquez
Corporate Specialist

Sarah Howard
Corporate Specialist II

Rashawn Shell
SmartBenefits Specialist

Manu Allawadhi
Inventory Specialist

Michael Isaac
Commuter Specialist

Qiana Gidron
Commuter Specialist

Alba Martinez
Commuter Specialist

Crystal Spruill
Commuter Specialist

Juanita Williams
Commuter Specialist

Vacant
BikeArlington Assistant

Darlene Washington
Ballston Commuter

Specialist

Michele Smolensky 
Shirl. Commuter Spec.

Oscar Monterroza
MCS Commuter Spec.

Francis DeLoach
Operations Assistant

Robbie Joseph
Distribution Specialist

Alvin DeJesus
Distribution Specialist

Daphne Martel
Commuter Specialist

Vacant
Commuter Specialist

Angella Foster
Cr. City Commuter Spec.

Reina Gomez
Cr. City Commuter Spec.

Cheryl O’Connor
Mgr. Business Dev.

Kelly Poe
Account Executive
Pulsar Advertising

Mark Mooney
Retail Partnership Mgr.

Mountain Atlantic

Vanessa Vega
Mgr. Business Dev.
Employer Sales & 

Site Plan Specialist

Kristin Howard
Mgr. Business Dev.

Diane Stanton Kean
Mgr. Business Dev.

Employer Sales

Vacant
Marketing Asst.–ART

Paul Culver
Management & 

Budget Specialist
Transit Bureau

Stephanie Washington
Administrative Assistant,

Transit Bureau

Hemant Patel
Enforcement Officer

Web�Development

Michael Elepano
Redmon Group

Research

Christy Evanko
John Martin

SIR

Lori Diggins
LDA

Mattie Seymour
Mgr. Business Dev.

Residential Services &
Site Plan Specialist

Teresa Westfall
Mgr. Business Dev.

Internal Sales Support &
PTOP Specialist

Wendy Duran
Mgr. Business Dev.

Vacant
Mgr. Business Dev.
Employer Sales & 

Relocation Specialist

Howard Jennings
Manager, Research &

Development

Katie Sihler
ATP Deputy Director

Commuter�Information�
Center�(CIC)

Ballston�
Commuter�Store Operations

Crystal�City
Commuter�Store

John Merchant
Ros. Commuter Spec.

Rosslyn
Commuter�Store

Bobbi Greenberg
Communications Director

John Durham
TDM for Site Plan Dev. Mgr.

Joe Chapline
ACCS Web Manager

Howard Jennings
Manager, Research &

Development

Lois R. DeMeester
Executive Director

Sandra Lemus
Ballston Manager

Vanessa Jackson-Lee
Crystal City Manager

Dee Kittrell
Rosslyn Manager

Kevin Simmons
Operations Manager

Chris Hamilton, Transportation Bureau Chief for Commuter Services

Report directly to 
Chris Hamilton

Report directly to 
Lois DeMeester

Report directly to 
Jay Freschi

Primary job not with
ACCS
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